
Guide for applicants uploading documents to 
their housing application. 

When applicants reach page 4 of the online housing application they are given the option to upload supporting 
evidence documents.  

 

For advice on the eligible file types select “What types of attachments are accepted?” and a list is shown detailing 
what file types can be attached 

 

There are two ways applicants can add documents to their application.  They can either drag and drop a file onto the 
Upload documents box, as shown below. 



 

Or the applicant can click on “Select one or more files to upload” 

  

This will then open the windows explorer box from where the applicant can locate the appropriate file on their 
computer. 



 

 

Once the file has been selected it, it will show in the upload document box 

 

The applicant is then required to select from the drop down list the type of document being uploaded.  
Once this is done press the ‘upload’ button to attach the document 



 

Once the document has been uploaded it will be shown as below 

 

Once all documents have been attached by the applicant they can then continue with the application form. 

 

 



Uploading a document from the My Account page 

Applicants also have the option to upload documents from the “My Account” page on 
www.birminghamchoice.co.uk. This is done by selecting the Upload/Review documents Option  

 

The applicant will then be taken to the upload documents page as seen earlier in the guide. Please use that process 
for guidance. 

 


